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Key Information 
 
As part of our duty of care to you as a client, and as a requirement of ASIC, this document outlines 
important information regarding the Client - Adviser relationship that you should be aware of. 
 
These include issues such as: 
  

• You have the right to ask us about our charges and the types of advice we will provide to you; 

• We must advise you about what to do if you have a complaint about our services. 
 
This Financial Services Guide (FSG) is intended to inform you of these basic issues relating to our 
relationship before we provide you with any financial service. 
 
The issues covered in this document include who we are, how we can be contacted, what services we are 
authorised to provide to you, and importantly, how we (and any other relevant parties) are paid, details of 
any potential conflicts of interest,details of our internal and external dispute resolution procedures and how 
you can access them and how we maintain your personal information. 
 
It is intended that this FSG should help you decide whether to use our services. 
 
If you become a client we must provide you with a Statement of Advice (SOA) whenever we provide you 
with any advice which takes into account your objectives, financial situation and needs. This SOA will 
contain the advice, the basis on which it is given, and information about fees, commissions and any 
associations which may have influenced the provision of the advice. 
 
If we provide further advice we may provide you with a further SoA or a Record of Advice (‘RoA’) which we 
retain on file. You can request a copy by telephone, mail or email of the RoA document at any time up to 7 
years after the advice is provided.  
 
If we recommend a financial product (other than securities) or offer to issue or arrange the issue of a 
financial product, we must also provide you with a Product Disclosure Statement containing information 
about the costs, benefits, risks and other features of the recommended financial product. You should read 
this information to enable you to make an informed decision prior to purchasing the recommended financial 
product.  
 
Where you enter into an Ongoing Fee Arrangement with your adviser for a period of more than 12 months, 
your adviser will issue a Fee Disclosure Statement (FDS). The FDS contains information about the services 
you received and the fees you paid during the period. This document will also outline the fees you’ll pay 
and the services you’ll receive for the upcoming 12 months, and invite you to renew this arrangement if you 
wish.  
 
If we charge our advice fees from either a superannuation or an investment account, we will also seek your 
consent to deduct fees from that account. 

  

Not independent  
Ark Total Wealth Pty Ltd receive commissions from life insurance products. As such we are not able to refer 
to ourselves as ‘independent’, ‘impartial’ or ‘unbiased’. 
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Before you get advice 
 
We have prepared a list of Frequently Asked Questions (FAQs) in relation to our services: 
 
Who will be providing the advice? 
 
Ark Total Wealth Pty Ltd, Australian Financial Services Licence Number 239445, Level 1, 343 George 
Street Sydney NSW 2000. 
 
Who will be my advisers? 
 
The advice you receive will be provided by Chris Magnus and Brandon Elliott. Ark Total Wealth Pty Ltd has 
appointed your adviser as an Authorised Representative to act on its behalf for the provision of authorised 
financial services, and is ultimately responsible for the financial services provided by it and its authorised 
representatives. Ark Total Wealth Pty Ltd has authorised your adviser to distribute this Financial Services 
Guide (FSG). 
 
Details of your adviser are set out in the Adviser Profiles below.   
 
 
What kinds of Financial services are you authorised to provide and what kinds of products do these 
relate to? 
 
Ark Total Wealth Pty Ltd is authorised under its AFSL to provide financial product advice and deal in a 
financial product on behalf of retail and wholesale clients for the following classes of products: 
 

• Deposit and payment products  

• Government debentures, stocks or bonds 

• Life products (investment life and life risk insurance) 

• Managed investment schemes (including investor directed portfolio services) 

• Retirement savings accounts 

• Securities (i.e. shares) 

• Margin Lending 

• Superannuation  

• Aged Care 
 
Chris Magnus and Brandon Elliott are authorised to provide advice on all these products and services. 
They are also registered with ASIC as Qualified Tax Relevant Providers.  
 
All employee representatives of Ark Total Wealth Pty Ltd are paid by way of salary. Bonuses may also be 
paid on performance. 
 
Fees you may be charged 
 
We may either charge a set fee directly to you and/or charge an hourly rate and/or we may receive 
commissions from the company (or product issuer) whose products we recommend.  We may also be paid 
by a combination of fees and commissions (paid by the product issuer).  Depending on the services we 
may identify to meet your needs and objectives we may refer you to a specialist to provide specific 
services. If this is the case, we will always detail this in our recommendations and provide you with full 
details as any payments we receive (if at all) for referring you to these specialists. 
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Do you receive payment, commission, fees or other benefits by providing Financial services to me 
and how is this calculated? 
 
Strategic Advice Fee 
 
This can be from $1,650 to $11,000 incl. GST as a one-off strategic advice fee, depending on the package 
you select. Our packages vary by the complexity of the advice given and by the level of service provided.  
 
Annual Retainer Fee 
 
These fees support our ongoing services which help you stay on track to meet your goals. These fees vary 
depending on the scope and complexity of services provided and may either be a fixed fee or a percentage 
of your portfolio value. Our fixed ongoing service fees range between $660 and $24,000 p.a. incl GST (paid 
monthly). Our percentage-based fees range from 0.33%-1.32% p.a. incl GST of your portfolio value. For 
example, if you invest $100,000 and the ongoing fee is 1.10%, we will receive $1,100 p.a. 
 
The level of fees will be agreed upon prior to advice being provided, and those fees are payable to Ark 
Total Wealth Pty Ltd.  
 
Personal Insurance Commission 
 
We receive upfront commissions for personal insurance products of 66% (Including GST) of the first year’s 
premium. We also receive an ongoing commission every year commencing in the 2nd year of the policy, 
charged at 22% (Inc GST). These commissions are paid by the product issuer as disclosed in the Product 
Disclosure Statement. 
 
For example, on an insurance premium of $1,000 that pays 66% initial commission and 22% ongoing 
commission, the upfront commission is $660 and the ongoing commission is $220 p.a. If you choose to pay 
a fee for service, we can rebate to you part or all of the commission we would otherwise receive for 
insurance arrangements. 
 
You will be provided with an accurate description of the commission prior to proceeding with any insurance 
recommendations. 
 
We may receive commissions on increases or additions to existing policies put in place before 2018 of up 
to 130%, and between 88% to 66% for policies written after that time. 
 
Hourly Rate 
 
Occasionally we may charge you an hourly rate for the provision of our services that fall outside of your 
ongoing service arrangement. This will be no more than $440 per hour (Including GST). 
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Do any relationships or associations exist which might influence you in providing me with the 
Financial services? 
 
Details of the incentives, commissions and fees for each product will be provided in the Statement of 
Advice you receive whenever I provide you with a recommendation.  
 
Associations 
 
The Directors and shareholders of Ark Total Wealth are also Directors and shareholders of BSI Wealth 
Holdings Pty Ltd. BSI Wealth Holdings also owns Ark Finance and BSI Finance which provides mortgage 
broking services and Ark Accounting which provides accounting and business advisory/support services.  
 
Where you are referred to a related entity by your adviser and take up the services of that business, the 
Directors and shareholders of Ark Total Wealth may also share in profits from these relationships as part of 
their ownership in the company.  Your adviser does not receive any direct benefit from referring you to a 
related entity. 
 
The Directors and shareholders of Ark Total Wealth also own Ark Property a non-active company that no 
longer accepts referrals for business. 
 
Referral Fees 
 
Ark Total Wealth may receive a referral fee for referring your business to another service provider. All 
referral fees will be disclosed in the Statement of Advice (SOA). We do not have any formal referral 
arrangements in place, and you are free to engage your own preferred professional. 
 

Other benefits we may receive 
 
We may also receive additional benefits by way of sponsorship of educational seminars, conference or training 

days. Details of any benefits received above $100 will be recorded on a register which is available to you on 

request. 
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When you get advice 
 
 
Will you give me advice which suits my needs and my financial situation? 
 
Yes. But to do so we need your help. We need to understand your individual objectives, financial situation 
and needs before we recommend any financial products or services to you. 
 
You have the right not to give us this information if you prefer not to, however, in such cases we must warn 
you about the possible consequences of us not having the opportunity to understand your complete 
personal information. Where we determine we do not know enough about your personal and financial 
circumstances to make appropriate recommendations we will have to decline providing you with financial 
advice. 
 
What should I know about any risks of the financial products or strategies you recommend to me? 
  
As part of our duty of care, we will always explain any significant risks of financial products and strategies 
we recommend to you. 
 
What information do you maintain in my file, who will have access and can I examine this? 
 
We maintain a record of your personal profile, which includes details of your objectives, financial situation 
and needs. We will also maintain records of all recommendations and documents we provide you. 
 
We hold all information provided to us in confidence and do not provide to any third parties without 
permission. Your contact and financial details may also be held by service and product providers that are 
used to implement any advice provided. 
 
We are committed to implementing and promoting a privacy policy, which will ensure the privacy and 
security of your personal information. If you wish to examine your file at any time, please just ask us, and 
we will make arrangements for you to do so. A copy of Ark Total Wealth’s Privacy Policy is available at any 
time from your adviser on request or by visiting our website at: https://arktotalwealth.com.au/privacy-policy/ 
 
 
What should I know about any risks of the investments or investment strategies you recommend to 
me? 
 
As part of our duty of care, we will explain to you any significant risks of investments and strategies we 
recommend.  If we do not do so, please ask us to explain those risks to you. 
 
How can you give instructions?  
 
You can contact us directly with any instructions relating to your financial services.  This includes giving us 

instructions by telephone, mail or email.   

 

 

 
 
 
 

https://arktotalwealth.com.au/privacy-policy/
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What to do if you have any complaints 
 
This section explains what you can do if you are not happy with any aspect of the advice or service 
provided by your Adviser. 
 
Who can I complain to if I have a complaint about the provision of the Financial services to me?  
 
We are members of the Australian Financial Complaints Authority (AFCA).  AFCA offers Australian 
consumers a single national source of accessible information and expertise for resolving banking, 
insurance and investment disputes.   
 
If you have any complaint about the service provided to you, please do not hesitate to take the following 
steps. 
 
1. Contact your Financial Advisor and tell them about your complaint. 
2. If you feel your complaint was not satisfactorily resolved within three (3) days, please contact the 

Partner, Chris Magnus on 61 2 9262 3333 or put your complaint in writing and send it to us at GPO Box 
4013, Sydney, NSW 2001.  We will try and resolve your complaint quickly and fairly within the 
prescribed 30-day time frame. 

3. If you still feel unsatisfied with the outcome of your complaint, you have the right to complain to AFCA. 
They can be contacted on 1800 931 678. This service is provided to you free of charge. Alternatively, 
you can contact them in writing to GPO Box 3, Melbourne VIC 3001 or via their website at 
https://www.afca.org.au/about-afca/contact-us/. 
 

If your concerns involve ethical conduct, you may wish to consider raising your concerns in writing to the 
Financial Planning Association of Australia Limited (FPA). They can be contacted at 
professional.standards@fpa.com.au. 
 
The Australian Securities and Investments Commission (ASIC) also has a free call info line on 1300 300 
630 which you may use to make a complaint and obtain information about your rights. 
 
Professional Indemnity Insurance  
 
We currently hold Professional Indemnity Insurance for the activities conducted in accordance with our AFS 
License 239445. The cover satisfies the requirements imposed on Ark Total Wealth by the Corporations 
Act and the limit of indemnity is as prescribed by ASIC.  Subject to the terms and conditions of the policy 
coverage, the professional indemnity insurance policy extends to cover claims made in relation to the 
conduct of the Authorised Representatives, representatives and employees of the Licensee who no longer 
work for the Licensee (but who did at the time of the relevant conduct). 
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Adviser profiles 
 
 
Chris Magnus 
 
Authorised Representative Number 336521 
 

- Bachelor of Commerce – Economics and Marketing (Macquarie University) 
- Graduate Diploma of Financial Planning (FINSIA) 
- Self-Managed Super Fund Accreditation (Kaplan Australia) 
- Margin Lending and Geared Investments (Kaplan Professional) 
- Derivatives Advice (Three Sixty Education) 

 
Memberships 
- Financial Planning Association (FPA) 

 
Chris Magnus is remunerated by salary and may also receive a performance bonus which is based on a number 

of key performance indicators across the business. He may also receive distributions from any profits BSI Wealth 

Holdings Pty Ltd generates.  

 
Brandon Elliott CFP® 

 
Authorised Representative Number 1249632 

 
- Bachelor of Applied Finance (Macquarie University) 
- Advanced Diploma of Financial Planning (Kaplan) 
- ASX Listed Products Accreditation Course (LPAC) 
- Certified Financial Planner® Designation (FPA/Deakin University) 
- Margin Lending Specialist Course (Kaplan) 

 
Memberships 
- Financial Planning Association (FPA) 

 
 
Brandon Elliott is remunerated by salary, and may also receive a performance bonus which is based on a number 

of key performance indicators across the business. 

 


